
solution overview

EMC Documentum 
Solutions for 
Collaborative Processes 

Facilitate secure collaboration across global 
business ecosystems
EMC® Documentum® content-enabled solutions for collaborative processes such as client engagement, 

product development, project management, and legal collaboration provide secure information 

workplaces to create, share, and distribute information freely inside and outside the firewall. They 

are specifically designed for knowledge workers who interact with a wide variety of information, 

processes, and teams—both internally and externally.

These solutions empower knowledge workers by enhancing decision making, extending processes 

to external parties, and connecting distributed teams to accomplish project milestones. They are 

tailored to address specific business problems and can be used across many industries.

EMC Documentum solution for product development
The EMC Documentum solution for product development combines three critical elements for managing 

distributed product development teams: virtual project workspaces, a global content repository, and 

business process support. This combination enables you to capture and retain valuable product data 

throughout the development lifecycle. 

The Big Picture

•	Enables improved knowledge worker 
productivity providing secure information 
workplaces to create, locate, and publish 
information 

•	Connects distributed teams and facilitates 
decision making 

•	Provides a single, easy-to-use, highly 
configurable workspace that manages 
project work, improves client service 
delivery, and enables project milestones 
accomplishment

 

Secure, virtual workplaces connect dispersed global teams.



The solution allows you to create flexible workspace templates to enforce best practices and connect 

distributed teams. And, you can track progress across multiple projects via enterprise database 

rollups, dashboards, and reporting tools, enabling you to accomplish project milestones in a timely 

manner. The product development solution enables you to:

•	 Implement phase-gate processes to manage collaboration activities during the early 

phases of the product development process

•	 Accelerate prototype development by providing participants with input and visibility 

throughout the entire process

•	 Connect with suppliers and outside participants from the very beginning of the product 

development process to jointly plan and resolve issues

A free trial is available at http://www.emc.com/products/application-erooms/new-product-development.htm. 

We have three types of product development eRooms available for trial including Product Concept and 

Design eRoom; Prototype Management eRoom; and Relationship Management eRoom.

EMC Documentum solution for client engagement
The EMC Documentum solution for client engagement provides a secure, centralized, web-based 

workspace that enables global collaboration across multiple enterprises. With our client engagement 

solution you can extend processes to external participants—tracking milestones, resolving issues, 

and giving clients visibility into processes from project launch to completion. As a result, you increase 

throughput of delivery teams, exceed client expectations, and drive new engagement opportunities. 

The solution enables:

•	 Secure collaboration inside and outside the firewall

•	 Faster consensus and easier decision making

•	 A high-touch, highly visible service experience—tracking key milestones and issue resolution, 

and obtaining client approvals

EMC Documentum solution for project management
The EMC Documentum solution for project management unites project scheduling and execution in a 

single, secure workspace to execute projects more efficiently and effectively. The solution is designed 

to address the requirements of both PMOs and project team members. With a web-based scheduling 

engine and a collaborative workspace, you can manage project timelines within the work environment 

team members utilize to complete their tasks and deliverables. The solution enables you to:

•	 Connect internal and external participants to drive consensus on project milestones 

•	 Create a contextual workspace to aggregate project content and information

•	 Track project communications and milestones, aggregating information that is typically 

scattered across desktops, e-mail systems, and file systems

•	 Provide overall program management visibility with the ability to drill down to project 

details

•	 Develop project-specific workspace templates to standardize methodologies and facilitate 

rapid project initiation



EMC Documentum solution for legal collaboration
The EMC Documentum solution for legal collaboration provides a secure, centralized collaboration 

workspace for lawyers and their clients to handle all the activities associated with case management—from 

the administration of contracts to project scheduling to collaboration and document management.

The legal collaboration solution is specifically designed to address the information management 

challenges faced by law firms and their clients where there are a number of parties involved such 

as the client, the client’s attorney and legal staff, and other legal firms serving as co-counsel; where 

there is a staggering amount and variety of supporting documentation; and where cases often take 

years and require exchanging information and working together over different time zones. With the 

legal collaboration solution, you can:

•	 Leverage one easy, secure, and centralized collaboration workspace for globally dispersed 

internal and external project teams

•	 Provide visibility across large, complex legal cases—for example those involving Fortune 1000 

companies and multiple and globally-located law firms 

•	 Prevent information leaks of confidential documents with information rights management 

capabilities

•	 Facilitate tracking of contract renewal and termination dates and reduce the risk of dates 

slipping or lost revenue

EMC and partner content management solutions
This solution is one of many content management solutions offered by EMC and partners.

EMC and partners provide content management solutions that help organizations to solve business 

problems specific to their function or industry. Built on the EMC Documentum platform, and combining 

EMC and partner technologies and services, these solutions help organizations to streamline and 

automate processes, increase productivity of teams and individuals, address their information 

compliance and retention requirements, foster creative work, and lower the cost of operations.

EMC and partner content management solutions are designed to shorten deployment cycles as 

well. These solutions encompass a full range of integrated EMC products and professional services, 

combined with EMC-certified partner technologies and professional services. The combined industry 

experience and process expertise of EMC and our partners help you achieve maximum value in 

minimum time.

About EMC
EMC Corporation (NYSE: EMC) is the world’s leading developer and provider of information infrastructure 

technology and solutions that enable organizations of all sizes to transform the way they compete and 

create value from their information. Information about EMC’s products and services can be found at 

www.EMC.com.
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Take the next step
You owe it to your business to investigate our one stop solutions built to address your specific 
problems. For more information on the solutions and their components and for a free trial, please 
go to www.EMC.com or call 800.607.9546 (outside the U.S.: +1.925.600.5802).


